Attachment A

RESIDENTIAL SURVEY

Thank you for taking our survey! The City of Cupertino is conducting research on garbage
services and possible rate increases. Your input will help with the City’s decision on a new
agreement for these services.

Your individual responses are entirely anonymous and confidential and will be used for
research purposes only. Your data will not be sold or provided to anyone. Youwill not be
approached for any other reason - we are only interested in your opinions.

Survey Instructions:

Once you have answered all the questions on a page, click the “Next” button to continue. If
you have any technical difficulties with the survey, please email:
environmental@cupertino.org

Do you live in the City of Cupertino?

a. Yes
b. No
c. Don’t know



HOUSING TYPE AND QUALITY OF LIFE

1. Generally speaking, are you very satisfied, somewhat satisfied, somewhat dissatisfied, or
very dissatisfied with the overall quality of life in Cupertino?

a) Very satisfied

b) Somewhat satisfied
c) Somewhat dissatisfied
d) Very dissatisfied

e) Not sure

2. Please indicate what type of housing in which you currently reside.

Single family home
Apartment

Condominium or Townhome
Duplex, Triplex, or Fourplex
Loft

Other

Not sure

N
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VALUE AND USE OF SERVICES

3. The City of Cupertino currently contracts with Recology to provide garbage and recycling
services within the City of Cupertino. Thinking about the garbage and recycling services
provided by Recology specifically at your residence in Cupertino, are you very satisfied,
somewhat satisfied, somewhat dissatisfied, or very dissatisfied with each of the following?

A. Quality of collection services (being on-time and leaving no mess)
B. Quality of customer service when contatcting Recology

4. Next is a list of services provided by Recology in addition to the collection of solid waste.
Please rate how valuable you feel these services are

a. Very valuable, somewhat valuable, somewhat unvaluable, not valuable

Environmental Days (4x/year document shredding and extra material drop-off events)
On-call and bulky item pick-up services (2/year per household included in rates)
Curbside collection of used motor oil and used cooking oil
Curbside collection of household batteries and compact fluorescent bulbs
Compost free to residents at the compost site
Free small containers for collecting food scraps in the kitchen
Curbside collection of Christmas trees
Annual Coats for Kids collection

IeMMUO®»

5. Next are two extra services that are not currently provided by Recology, but might be useful
to residents. Please rate how valuable you feel these services are:

e Very valuable/Somewhat Valuable/Not Valuable/Don’t Know

A. 1 time per year washing of residential organics cart
B. Extra cardboard collection at residences

6. Currently the smallest garbage cart available to single-family customers is 32 gallons, which
is also the most popular size. Do you think a 20-gallon size at a lower rate should be made
available?

a. Yes
b. No
C. Don’t Know
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7. Residents of Cupertino can place Food scraps and food-soiled paper in their green or brown
yard trimmings container to be collected for composting. Do you put food scraps and food-
soiled paper in your green or brown cart or container?

a. Yes
b. No
c. Not sure

8. What is the primary reason you don’t put food scraps and food-soiled paper into the green
or brown cart or container specifically at your residence?

a. It's too much of an effort

b. I do not believe in recycling or composting in general

c. My landlord or HOA does not provide a cart or container for that
d. Itis too messy or dirty

e. |didn’'t know that | could put food scraps in the cart

f. | compost my yard trimmings/food scraps at home

g. Other (Please specify: )

h. Not sure

9. Next is a question about how materials are handled after collection in Cupertino.

Currently in Cupertino:

e Recyclable materials put in the blue cart/container are collected and sent to a
processing facility for additional sorting and use.

e Compostable materials such as yard trimmings and food scraps placed in the
green or brown cart/container are collected and processed into compost.

e All materials placed in the gray garbage cart/container go directly to landfill
with no additional sorting. In 2018 a study in Cupertino found that almost half
of residential garbage could have been separated out as organics or as
recyclables (by weight).

In the future, would you be willing to pay more for garbage service so that the
material you put in your gray cart could be sorted to pull out materials that were not
sorted correctly and keep them from going to the landfill?

a. Yes

b. No

c. Not sure
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BILLING AND WILLINGNESS TO PAY

10. Recology, the City of Cupertino’s garbage and recycling provider, bills property owners
directly for garbage and recycling services. Do you pay Recology for your garbage and
recycling services directly or are those services paid for by your landlord or someone else?

a. |/We pay directly
b. My landlord or someone else pays
c. Not sure

11. The most common rate paid by residents in single-family homes in Cupertino is $29.60 per
month for a 32 gallon garbage cart and recycling services. Thinking of the amount you pay
Recology each month, do you feel that this amount is very reasonable, somewhat
reasonable, somewhat unreasonable, or very unreasonable?

a. Very reasonable

b. Somewhat reasonable

c. Somewhat unreasonable
d. Very unreasonable

e. Not sure

12. The City of Cupertino is about to negotiate a new garbage and recycling agreement. While
Cupertino residents currently pay some of the lowest rates in the region and receive a high
level of service, there are several reasons why rates may increase that are beyond the City’s
control. These include:

¢ Increased labor rates for garbage and recycling company employees

¢ New requirements placed on the City of Cupertino and the garbage and recycling
company by the State

¢ Inflation and cost of service
¢ Reduced prices at which the garbage and recycling company can sell recyclables

This means that rates could go up just to maintain the current services available to
Cupertino residents.

Which is more important to you: Maintain all current services at higher rates, or minimize
rate increases but potentially reduce services?

a. Maintain current services
b. Minimize rate increases even if it means potentially reducing services
c. Don’'t know
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13.

14.

15.

16.

17.

To maintain the same level of service you are currently receiving, would you be willing to
pay 20% more for garbage and recycling services knowing that for the average home the
potential increase would be approximately $6 per month?

a. Yes
b. No
c. Not sure

As a second alternative, to maintain the same level of service you are currently receiving,
would you be willing to pay 15% more for garbage and recycling services knowing that for
the average home the potential increase would be less than $5 per month?

a. Yes
b. No
c. Not sure

As another alternative, to maintain the same level of service you are currently receiving,
would you be willing to pay 10% more for garbage and recycling services knowing that for
the average home the potential increase would be approximately $3 per month?

a. Yes
b. No
c. Not sure

Would you be interested in having a lower basic garbage rate and have the option to pay
only as you use any extra services such as on-call collections of bulky items and curbside
pickup of batteries, used oil, and Christmas trees?

a. Yes
b. No
c. Don’t know

Currently there is a discounted garbage rate available to low-income senior residents.

Would you be willing to pay up to $1.00/month to subsidize a discounted garbage rate for all

low-income residents who qualify?

a. Yes
b. No
c. Don’t know
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DEMOGRAPHICS

Now, just a few backg

A. What is your age?

TRT T SQm0 o000

3

round questions for comparison purposes.

18 to 24
25to0 29
30to 34
3510 39
40 to 44
45 t0 49
50 to 54
55 to 59
60 to 64
65 to 69
70 to 74
75 and over
Not sure

B. Do you own or rent your home?

a.
b.
c.

Own
Rent
Not sure

C. How long have you lived in Cupertino? [DON'T READ CHOICES]

Pao oo

Less than 5 years
5to 10 years

11 to 20 years
More than 20 years
Not sure

D. How many adults over the age of 18 currently live at your residence?

Q@ +02Q2000®

One

Two

Three

Four

Five

More than five
Prefer not to answer
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E. How many children under the age of 18 currently live at your residence?

F. What ethnic group do you consider yourself a part of or feel closest to? [PHONE: IF
RESPONDENT HESITATES, READ LIST. DO NOT RANDOMIZE.]

Q@00 TO®

~TQ A0 Q0T

One

Two

Three

Four

Five

More than five
Prefer not to answer

African-American or Black

American Indian or Alaska Native

Asian
Caucasian or White
Hispanic or Latino

Native Hawaiian or other Pacific Islander

Two or more races
Some other race
Not sure

G. For statistical purposes only, what was the approximate total income of your household last

year?

H. Gender:

TQ w0 Q0 TO

Less than $20,000

$20,000 to less than $40,000
$40,000 to less than $75,000
$75,000 to less than $100,000
$100,000 to less than $125,000
$125,000 to less than $150,000
$150,000 or more

Not sure

Male
Female
Non-binary

Thank you very much for participating.
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