SILICON VALLEY
CLEAN ENERGY

Local COVID-19 Relief Programs From
Your Community-Choice Energy Provider

Customer Relief - $3.5 Million

SVCE will provide immediate relief to qualifying residents and businesses
financially impacted by COVID. Income-qualified CARE and FERA* customers
will automatically receive a $100 bill credit and qualifying small businesses will
receive a letter in the mail indicating how to apply for a $250 bill credit.

Contractor Workforce Relief $1.5 Million

In addition, SVCE is developing an online contractor training program to provide
tools and resources that expand all-electric technology knowledge among the
contractor community. Local contractors, apprentices, and journeymen will be
eligible to receive a $500 financial relief stipend upon completion of the train-
INg program.

Community Resilience - $5 Million

SVCE will provide funding for regional energy resilience planning and
deployment to prepare for anticipated involuntary power supply shutoffs. This
program will support local clean energy job creation, community resilience, and
local air quality improvements.

*Electricity Discount Programs for Qualified Customers

In light of COVID, access to CARE and FERA monthly electricity discounts of 18% or more have been expanded.
SVCE encourages customers who have been affected by the pandemic to learn more at the PG&E CARE and
FERA website.

For more information please visit: www.SVCleanEnergy.org/covid-19



https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/longer-term-assistance/care/care.page?cid=ps_CARE_EN_20200101_ApplyNow_Google_All_na&gclid=EAIaIQobChMIwZepsPfF6QIVnCCtBh0WDAYSEAAYASAAEgLJHfD_BwE
https://www.svcleanenergy.org/covid-19/

