
 

PARKS AND RECREATION COMMISSION STAFF REPORT 

Meeting: January 10, 2019 

 

Subject 

Case Management Services at the Cupertino Senior Center Presentation 

 

Recommended Action 

Accept presentation on Case Management Services at the Cupertino Senior Center. 

 

Discussion 

Case Management Services are an integral and important part of the services offered by 

the Cupertino Senior Center. The primary mission is to connect seniors with resources to 

help maintain their independence and safety at home. 

 

With a typical case load of over 100 active cases, the two Case Managers who work out 

of the Senior Center maintain a program with a strong reputation for keeping seniors as 

independent as possible. A link between social and recreational activities makes the 

program a perfect fit as part of the Senior Center program. 

 

The City receives no income from the program and thus subsidizes two full time 

employees and provides other appropriate resources. 

 

Sustainability Impact 

No sustainability impact. 

 

Fiscal Impact 

No fiscal impact. 
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