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The retrofit goals highlighted in our CAP are essential to reaching our GHG goals, yet our current 

PACE uptake has only resulted in 2 job completions to date. How can adding more PACE providers 

help us reach our retrofit goals? 

As the commercial says, “When banks compete, you win.”  The addition of a few more PACE providers 

can increase competition and can help the City of Cupertino achieve its CAP and GHG goals faster.  

Additional PACE programs will market to more contractors and more property owners.  Also program 

administrators have different areas of expertise (eg. seismic) and program guidelines (eg. will finance a 

$50,000 commercial project versus another program which will only go down to $100,000).   

Is PACE loan tax deductible? 

We do not offer tax advice to property owners and  encourage property owners to consult with their 

advisor. 

 Although we cannot give tax advice, we believe the United States Code is clear:  

Title 26, United States Code, section 164(c) Deduction denied in case of certain taxes.  

No deduction shall be allowed for the following taxes:  

(1) Taxes assessed against local benefits of a kind tending to increase the value of the property assessed; 

but this paragraph shall not prevent the deduction of so much of such taxes as is properly allocable to 

maintenance or interest charges.  

An allocation between annual payments of interest and principal is provided at the time of 

disbursement.  If a property owner has any questions, he or she should contact their tax adviser. 

How do residents hear about your program? 

About 90% of residential property owners learn about PACE assessments through a contractor so most 

of our consumer marketing and outreach is to contractors and design professionals.  We have a growing 

staff of Contractor Ambassadors whose only job is to reach out and train contractors on the benefits of 

PACE financing.   PACE is new and not fully understood relative to traditional, credit (FICO) based home 

improvement lending.  We currently have 85 Approved Contractors in Santa Clara County who are 

approved to do business in the City of Cupertino. 

The annual admin fee- who pays for this? 

The program administrator does not charge an annual fee for its services.  However, certain fees and 

costs of third parties are payable on an annual basis and an annual charge to cover to defray such fees 

and costs is added to the assessment each year. The AllianceNRG Program retains a portion of the 

program administration fee charged to  property owners at the closing of the assessment.  Thus, the 
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costs of the Program are paid by those property owners who benefit by use of the Program.    The 

Program is purely voluntary.  There is no cost or risk to the City of Cupertino or to Cupertino tax payers.   

What is the average project cost? 

The average AllianceNRG Program residential installation is $18,192.  The average commercial 

installation is $42,779. 

Who are your actual target customers, and do they live in our city? 

With its population of just over 58,000, the City of Cupertino has many property owners (customers) 

that can benefit by PACE financing.  PACE financing can be used by both residential and commercial 

property owners for energy upgrades, sustainability improvements, water conservation projects and 

seismic retrofits.   

Because PACE provides 100%, long-term, fixed rate financing that does not rely on the property owner’s 

credit score, it may be  one of  the few financing alternative some “customers” have.  It may be 

especially valuable to property owners with equity in their homes who do not have high credit scores or 

small business owners  that are currently not being well covered by traditional banks.  PACE allows these 

smaller property owners access to financing without established business credit and credit relationships 

that larger property owners benefit by. 

Explain which seismic upgrades PACE covers, if any, for your program 

Our Seismic PACE program covers seismic retrofits for commercial, industrial and multifamily properties 

of 4 or more  units.   Seismic retrofits involve a strengthening of existing buildings in order to better 

protect buildings from collapse during a major earthquake. This includes but is not limited to: 

·         Indirect (or “soft”) costs associated with the project, including engineering design costs, feasibility 

studies, and soil studies.  

·         Alteration of existing structural systems to resist earthquake effects, including the addition of new 

structural components and the replacement of deficient existing structural components 

·         Alteration of existing non-structural components, including removal or replacement of seismically 

hazardous components and addition or enhancement of seismic bracing or anchorage. 

Presently, we do not offer financing for seismic strengthening improvements to residential properties, 

new buildings or structures, or repair or damage, including earthquake damage.  

Do your current contractors serve Cupertino? If so, how many? 

We have a total of 85 eligible contractors that serve Cupertino:  31 seismic engineers and  contractors, , 

and 54 contractors that service energy efficiency, renewable energy and water conservation projects.  

Please explain your ongoing contractor training and support. 
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Eligible Contractors must complete an orientation and training for our program and must abide by all 

terms and conditions set forth in the Participation Agreement and in the Program’s Registered 

Professional’s Guidebook.  Our local program Ambassadors train and provide ongoing support to 

include:  ·         Explanation and history of  PACE and The AllianceNRG Program 

·         Program and PACE benefits to owners and contractors 

·         Property eligibility criteria 

·         Financing terms and rates 

·         Contractor registration process and requirements to remain in the program 

·         The AllianceNRG program web-portal walkthrough 

·         Online Tools and resources available for our eligible contractors 

 

 



From: Aaron Villaraigosa
To: Misty Mersich
Subject: RE: Invitation to attend Cupertino Sustainability Commission- June 16
Date: Tuesday, June 14, 2016 11:45:33 AM

Hi Misty-
 
Below, highlighted in yellow, are Figtree’s responses to the questions for the meeting Thursday.  I
 will not be in attendance after all but Robert Johnson, Bay Area Business Development Director, will
 be there to speak to our program. 

·          
·         The retrofit goals highlighted in our CAP are essential to reaching our GHG goals, yet our

 current PACE uptake has only resulted in 2 job completions to date. How can adding more
 PACE providers help us reach our retrofit goals? 

A)     Adding more PACE providers allows for an open marketplace which gives consumers more
 options to best suit their needs.  Each PACE program is different in product offerings, rates
 and qualifying parameters.  Consumers needs range run the gamut and more PACE program
 providers allowed can aptly serve those loan needs.

·         Is PACE loan tax deductible?
A)     Figtree suggests that each borrower consult a professional tax advisor about the financial

 impact of tax credits, tax deductibility and other possible tax benefits that may arise from
 PACE financing and the selected improvements.

·         How do residents hear about your program?
A)      Most Figtree PACE borrowers have either heard of the program through a general

 contractor they are working with or through the a city’s website. 
·         The annual admin fee- who pays for this?
A)     The PACE borrower pays the annual administrative fee per their loan contract. 
·         What is the average project cost?
A)     Figtree’s current loan average range from $150k - $250k. 

 
·         Who are your actual target customers, and do they live in our city?
A)     Figtree’s current target customer base are commercial PACE borrowers with loan amounts

 from $5k - $250k with a specific focus, but not limited to, not for profit organizations. 
·         Explain which seismic upgrades PACE covers, if any, for your program.
A)     Figtree’s PACE seismic offerings cover residential, multi-family (3 units or more) soft story

 buildings and commercial buildings. 
·         Do your current contractors serve Cupertino? If so, how many?
A)     Since the ABAG collaboration was signed earlier this year Figtree has been working to recruit

 contractors in the Bay Area.  We recently hired a Bay Area business development person for
 those efforts specifically. 

·         Please explain your ongoing contractor training and support.
A)     Figtree’s contractors are required to submit liability insurance and all licensing to Figtree

 prior to on-boarding.  As well as Figtree conducts thorough initial PACE training and on-
going training annually.    
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Aaron Villaraigosa
Director of Government Partnerships
Direct: 858.771.0895
avillaraigosa@figtreefinancing.com

9915 Mira Mesa Blvd. Suite 130 | San Diego, CA 92131
Toll Free: 1.877.577.7373 | Subscribe to Our Newsletter
 
 

From: Misty Mersich [mailto:MistyM@cupertino.org] 
Sent: Tuesday, June 07, 2016 8:40 AM
To: Aaron Villaraigosa
Subject: FW: Invitation to attend Cupertino Sustainability Commission- June 16
 
Hello Aaron- Forwarding this message onto you. Hope you can send a staff member to join us, or at
 least provide answers to the questions for our Sustainability Commissioners.
Thanks,
Misty
 

From: Misty Mersich 
Sent: Wednesday, June 01, 2016 6:05 PM
To: 'Emily Goodwin'; 'Jason Overman'; 'lrowell@renovateamerica.com'; 'Moriarity@barcoast.com'; 'Rachel
 Hobbs'; 'david.schaefer@alliancenrg.com'; 'mshah@figtreecompany.com'; 'bob@pacefunding.com';
 'john@pacefunding.com'
Subject: Invitation to attend Cupertino Sustainability Commission- June 16
 
Hello PACE Providers,
The Cupertino Sustainability Commission is interested in exploring the possibility of allowing
 additional  PACE providers to serve our city, since you are a PACE provider that has signed onto the
 ABAG collaborative services agreement, you are invited to attend our next meeting.  The meeting is

 June 16th, 4-6pm, but we have a few things on the agenda before the PACE item, so I anticipate that
 the PACE item will start no sooner than 4:45pm.
We will give each of you about 5 minutes, and the rest will be Q & A.  Since we only have an hour,
 please bring answers to the following questions in written form, we are not looking for PPT
 presentations, but the Commission would like to  have the answers  in their hands.
 

·         The retrofit goals highlighted in our CAP are essential to reaching our GHG goals, yet our
 current PACE uptake has only resulted in 2 job completions to date. How can adding more
 PACE providers help us reach our retrofit goals?

·         Is PACE loan tax deductible?
·         How do residents hear about your program?
·         The annual admin fee- who pays for this?
·         What is the average project cost?
·         Who are your actual target customers, and do they live in our city?
·         Explain which seismic upgrades PACE covers, if any, for your program
·         Do your current contractors serve Cupertino? If so, how many?

http://www.figtreefinancing.com/
mailto:avillaraigosa@figtreefinancing.com
http://info.figtreefinancing.com/enewsletter


·         Please explain your ongoing contractor training and support.
 
Please let me know if you are able to attend!!
Thanks,
Misty
 
 
___________________________________________
Misty Mersich, Acting Sustainability Manager
Office of the City Manager | City of Cupertino
(408) 777-3362 |cupertino.org/sustainability
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Cupertino PACE Funding Group Questions 

1. The retrofit goals highlighted in our CAP are essential to reaching our GHG goals, yet our 
current PACE uptake has only resulted in 2 job completions to date. How can adding more 
PACE providers help us reach our retrofit goals?  

o While we cannot speak to current results demand continues to be significant in 
California.   

o Current PACE projects statewide have resulted in $2 billion invested in nearly 100,000 
homes.  This accounts for apx. $3.5 billion in economic impact, 4.3 million tons of CO2 
reduction, $4 billion in energy savings, 32 billion gallons of water saved, and 20,000 jobs 
created. 

o Adding additional providers creates competition and drives down the cost of PACE 
financing making it more attractive to property owners. 

o Adding additional providers deploys more resources in terms of marketing effort raising 
awareness for property owners that may not know of their options.  There is a 
cumulative impact that results in more completed energy saving and GHG reducing 
projects. 

o PACE is not the single answer for achieving GHG goals but it is proving to be the most 
successful residential energy program ever created.  And, it is not an energy program 
but a finance mechanism that reaches property owners at the time needed.   

2. Is PACE loan tax deductible?  
o While some may benefit from interest portions of the assessment, property owners are 

advised to seek professional guidance on tax deductibility. 
3. How do residents hear about your program? 

o Generally speaking, property owners select their project and their contractor and 
subsequently the form of financing.  Our channel partner contractors provide PACE and 
an option for financing.  Some jurisdictions also have a willingness to engage their 
community and we collaborate to support those efforts. 

4. The annual admin fee- who pays for this? 
o The property owner. 

5. What is the average project cost?  
o PACE projects typically range between $18-22,000. 

6. Who are your actual target customers, and do they live in our city? 
o Residential property owners in need of solar, roofing, windows and doors, hvac and 

numerous other eligible projects.  Roughly 20% of property owners have a need for 
these projects in a given year. 

7. Explain which seismic upgrades PACE covers, if any, for your program 
o We do not offer seismic. 

8. Do your current contractors serve Cupertino? If so, how many?  
o PACEfunding early pilot projects have been in Southern CA.  We do not currently have 

any contractors who cover Cupertino, but through our new partnership with 
CertainTeed we’ll soon have several who cover that city. 

9. Please explain your ongoing contractor training and support.  
o Our field sales team provides initial training and then ongoing training on sales, software 

and best practices in PACE. 
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