
110 W. Taylor Street 
San Jose, CA  95110-2131 

June 18, 2021 

California Public Utilities Commission 
505 Van Ness Avenue 
San Francisco, CA  94102 

Advice Letter No. 563 

San Jose Water Company (U-168-W) (SJWC) hereby transmits for filing the following changes 
in tariff schedules applicable to its service area and which are attached hereto: 

Cal. P.U.C 
Sheet No. 

Title of Sheet Cancelling Cal. P.U.C. 
Sheet No. 

2118-W Rule 14.1 – Water Shortage Contingency Plan 
(Continued) 

1658-W 

2119-W Rule 14.1 – Water Shortage Contingency Plan 
(Continued) 

1659-W 

2120-W Rule 14.1 – Water Shortage Contingency Plan 
(Continued) 

1781-W 

2121-W Rule 14.1 – Water Shortage Contingency Plan 
(Continued) 

1782-W 

2122-W Rule 14.1 – Water Shortage Contingency Plan 
(Continued) 

2123-W Table of Contents 2115-W 
2124-W Table of Contents (Continued) 2081-W 

With this advice letter, SJWC requests authorization to update and activate its Rule 14.1 in 
response to the declared Water Shortage Emergency by Valley Water.   

These tariffs are submitted pursuant to General Orders (GO) No. 96-B Water Industry Rules 
7.3.2.  This advice letter is designated as a Tier II Advice Letter.   

The present rates for SJWC became effective January 1, 2021, by Advice Letter No. (AL) 556. 

Background 
SJWC originally updated and activated Schedule No. 14.1, including Drought Allocations and 
Excess Usage Surcharges, through AL 473, filed May 11, 2015, and its supplement, AL-473A. 
This was in response to the drought conditions and the local government actions taken in 
response to the drought during that time.  
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On July 11, 2016, SJWC filed AL 492 to modify Schedule No. 14.1 and set Drought Allocations 
at 20% of 2013 water usage.  AL 492 was filed in response to the reduction in conservation 
requirements by the Santa Clara Valley Water District (Valley Water).  
 
Through AL 505, filed January 27, 2017, SJWC notified the Commission that it was suspending 
its allocation program and all drought surcharges provided for in Schedule 14.1: Water Shortage 
Contingency Plan with Staged Mandatory Reductions and Drought Surcharges.  
 
Due to current drought conditions, Valley Water has again issued mandatory water conservation 
use reductions.  On June 9, 2021, Valley Water adopted a resolution calling for mandatory water 
use reductions of 15% compared to 2019 water use.  Valley Water’s resolution is attached hereto 
as Attachment A.  
 
Request 
SJWC is filing Advice Letter 563 to update its Rule No. 14.1, Water Shortage Contingency Plan, 
to align with its recently updated 2020 Urban Water Management Plan.  In addition, this filing 
seeks to activate Stage 3 of its Water Shortage Contingency Plan to comply with Valley Water’s 
mandatory conservation resolution.  Proposed tariff sheets with the requested updates are 
attached hereto.  
 
Effective Date 
SJWC requests that the updated tariff sheets become effective June 9, 2021, the effective date of 
Valley Water’s resolution. 
  
Protests and Responses 
Anyone may respond to or protest this advice letter. A response does not oppose the filing but 
presents information that may prove useful to the Commission in evaluating the advice letter.  A 
protest objects to the advice letter in whole or in part and must set forth the specific grounds on 
which it is based.  These grounds may include the following: 
 

1) The utility did not properly serve or give notice of the advice 
letter; 

2) The relief requested in the advice letter would violate statute or 
Commission order, or is not authorized by statute or Commission 
order on which the utility relies; 

3) The analysis, calculations, or data in the advice letter contain 
material error or omissions; 

4) The relief requested in the advice letter is pending before the 
Commission in a formal proceeding;  

5) The relief requested in the advice letter requires consideration in a 
formal hearing, or is otherwise inappropriate for the advice letter 
process; or 
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6) The relief requested in the advice letter is unjust, unreasonable, or 
discriminatory (provided that such a protest may not be made 
where it would require relitigating a prior order of the 
Commission). 

 
A response or protest must be made in writing or by electronic mail and must be received by the 
Water Division within 20 days of the date this advice letter is filed. The address for mailing or 
delivering a protest is:  
 

Tariff Unit, Water Division, 3rd floor  
California Public Utilities Commission,  
505 Van Ness Avenue 
San Francisco, CA 94102 
water_division@cpuc.ca.gov 
 

On the same date the response or protest is submitted to the Water Division, the respondent or 
protestant shall send a copy of the protest by mail to us, addressed to:   

 
Regulatory Affairs 
San Jose Water Company 
110 West Taylor Street 
San Jose, CA 95110 
Fax 408.279.7934 
regulatoryaffairs@sjwater.com. 

 
The advice letter process does not provide for any responses, protests or comments, except for 
the utility’s reply, after the 20-day comment period.  Public notice is not required.   
 
In compliance with Paragraph 4.3 of General Order 96-B, a copy of this advice letter has been 
emailed to all interested and affected parties as detailed in Attachment B.  Due to the pandemic, 
no hardcopies of this filing is being mailed. 
 
SJWC has Advice Letters 557, 561, and 562 pending before the Commission. 
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This filing will not cause the withdrawal of service, nor conflict with other schedules or rules. 
 
Very truly yours, 
 

 
JOHN TANG 
Vice President of Regulatory Affairs  
Enclosures 
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SAN JOSE WATER COMPANY (U-168-

W) ADVICE LETTER 563 SERVICE LIST 

Big Redwood Park Water 
Brush & Old Well Mutual Water Company 
Cal Water 
City of Campbell  
City of Cupertino City Attorney 
City of Cupertino Director of Public Works 
City of Milpitas 
City of Milpitas 
City of Monte Sereno  
City of Monte Sereno 
City of Santa Clara 
City of San Jose 
City of Saratoga 
County of Santa Clara 
DB Davis 
Dept. of Water Resources, Safe Drinking Water Office 
Valley Water 
Gillette Mutual Water Company 
Gillette Mutual Water Company 
Gillette Mutual Water Company 
Great Oaks Water 
Great Oaks Water 
Cal Water 
James Hunter 
City of Cupertino 
Public Advocates Office 
Public Advocates Office 
Mountain Springs Mutual Water Co. 
Mt. Summit Mutual Water Company 
Oakmount Mutual Water Company 
Patrick Kearns MD 
Raineri Mutual Water Company 
Ridge Mutual Water Company 
Rishi Kumar 
San Jose Mercury News 
Valley Water  
Valley Water 
Saratoga Heights Mutual Water Company 
SouthWest Water Company 
Stagecoach Mutual Water Company 
Summit West 
Summit West 
Town of Los Gatos Dir. of Public Works 
WRATES 
Villa Del Monte 

waldoburford@gmail.com 
BOWMWC@brushroad.com 
cwsrates@calwater.com 
publicworks@cityofcampbell.com 
cityattorney@cupertino.org 
rogerl@cupertino.org 
tndah@ci.milpitas.ca.gov 
smachida@ci.milpitas.ca.gov 
steve@cityofmontesereno.org  
bmekechuk@cityofmontesereno.org 
water@santaclaraca.gov 
jeffrey.provenzano@sanjoseca.gov 
jcherbone@saratoga.ca.us 
county.counsel@cco.sccgov.org 
dbdavis@rockwellcollins.com 
sdwo@water.ca.gov 
dtaylor@valleywater.org 
gapowerz@gmail.com 
goldiey@pacbell.net 
keyoung@pacbell.net 
jroeder@greatoakswater.com 
tguster@greatoakswater.com 
jpolanco@calwater.com 
j88hunter882@gmail.com 
KirstenS@cupertino.org 
mukunda.dawadi@cpuc.ca.gov  
PublicAdvocatesWater@cpuc.ca.gov
Lorenroy@icloud.com 
wshoefler@comcast.net 
gortiz12@comcast.net 
pjk3@comcast.net 
info@rainerimutual.org 
pmantey@yahoo.com 
rkumar@saratoga.ca.us 
progers@bayareanewsgroup.com 
afulcher@valleywater.org  
abaker@valleywater.org 
sjw@shmwc.org 
kcarlson@swwc.com 
stagecoachroadMWC@gmail.com 
RJonesPE@aol.com 
board@summitwest.org 
ppw@losgatosca.gov 
rita_benton@ymail.com 
mntmom33@comcast.net 

mailto:waldoburford@gmail.com
mailto:BOWMWC@brushroad.com
mailto:cwsrates@calwater.com
mailto:publicworks@cityofcampbell.com
mailto:cityattorney@cupertino.org
mailto:rogerl@cupertino.org
mailto:tndah@ci.milpitas.ca.gov
mailto:smachida@ci.milpitas.ca.gov
mailto:terry@cityofmontesereno.org
mailto:water@santaclaraca.gov
mailto:jeffrey.provenzano@sanjoseca.gov
mailto:jcherbone@saratoga.ca.us
mailto:county.counsel@cco.sccgov.org
mailto:dbdavis@rockwellcollins.com
mailto:sdwo@water.ca.gov
mailto:dtaylor@valleywater.org
mailto:gapowerz@gmail.com
mailto:goldiey@pacbell.net
mailto:keyoung@pacbell.net
mailto:jroeder@greatoakswater.com
mailto:tguster@greatoakswater.com
mailto:jpolanco@calwater.com
mailto:j88hunter882@gmail.com
mailto:KirstenS@cupertino.org
mailto:mukunda.dawadi@cpuc.ca.gov
mailto:Lorenroy@icloud.com
mailto:wshoefler@comcast.net
mailto:wshoefler@comcast.net
mailto:gortiz12@comcast.net
mailto:gortiz12@comcast.net
mailto:pjk3@comcast.net
mailto:info@rainerimutual.org
mailto:pmantey@yahoo.com
mailto:rkumar@saratoga.ca.us
mailto:progers@bayareanewsgroup.com
mailto:afulcher@valleywater.org
mailto:sjw@shmwc.org
mailto:kcarlson@swwc.com
mailto:kcarlson@swwc.com
mailto:stagecoachroadMWC@gmail.com
mailto:RJonesPE@aol.com
mailto:board@summitwest.org
mailto:ppw@losgatosca.gov
mailto:rita_benton@ymail.com
mailto:mntmom33@comcast.net


(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.) 

Advice No.   563

Dec. No.      

JOHN TANG 
Vice President, 
Regulatory Affairs 

TITLE 

Date Filed  
Effective    
Resolution No.  

SAN JOSE WATER COMPANY (U168W) Revised Cal. P.U.C. Sheet No.  2118-W 
San Jose, California Canceling Original Cal. P.U.C. Sheet No.  1658-W 

RULE NO. 14.1 
WATER SHORTAGE CONTINGENCY PLAN  

A. GENERAL INFORMATION (Continued)

5. All monies collected by the utility through surcharges or fees shall be booked to the
WRAM or a similar memorandum account to offset recovery of lost revenues.

6. All expenses incurred by the utility to implement Rule 14.1 and Schedule 14.1 that
have not been considered in a General Rate Case or other proceeding shall be
recoverable by the utility if determined to be reasonable by Commission. These
additional monies shall be accumulated by the utility in a separate memorandum
account, for disposition as directed or authorized from time to time by the Commission.

7. When Schedule 14.1 is in effect and the utility determines that water supplies are
again sufficient to meet normal demands, and mandatory restrictions are no longer
necessary, the utility shall seek Commission approval via a Tier 1 advice letter to
deactivate the particular stage of mandatory reductions or allocations that had been
authorized.

8. None of the below restrictions apply to the use of recycled water.  These restrictions
also shall not apply (except for Stage 4) to commercial nurseries, golf courses, or
other water-dependent businesses, unless specifically required by SJWC or a
governing jurisdiction.

B. CONSERVATION – NONESSENTIAL OR UNAUTHORIZED USES

STAGE 1 (CONSERVATION AND OUTREACH): Stage 1 is a call for voluntary conservation.      (N)
This stage will be called by SJWC when customers are asked to meet conservation targets.

The following non-essential or unauthorized uses of water are declared to be a wasteful of water
and are subject to the terms and conditions of Rule No. 11:

1. Limits on Watering: Watering or irrigating of outside plants, lawn, landscape, and  turf areas
with potable water using a landscape irrigation system or a watering device that is not
continuously attended is limited to no more than 15 minutes of watering per day per station,
with no watering between 10:00 a.m. and 8:00 p.m.  This provision does not apply to
landscape irrigation zones that exclusively use drip-type irrigation systems. This provision
also does not apply to low precipitation sprinkler systems that apply water at or less than
1.0 inch per hour. This provision also does not apply to watering or irrigating by use of a
hand-held bucket or similar container, a hand-held hose equipped with a positive action
shut-off nozzle or device that causes it to cease dispensing water immediately when not in
use, or for the express purpose of adjusting or repairing an irrigation system.  However no
irrigation can occur regardless of method that results in runoffs.

2. Use of potable water for watering outside plants lawn, landscape, and turf areas during
and up to 48 hours after measurable rainfall.   (N) 

(Continued) 
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Dec. No.      

JOHN TANG 
Vice President, 
Regulatory Affairs 

TITLE 

Date Filed  
Effective    
Resolution No.  

SAN JOSE WATER COMPANY (U168W) Revised Cal. P.U.C. Sheet No.  2119-W 
San Jose, California Canceling Original Cal. P.U.C. Sheet No.  1659-W 

RULE NO. 14.1    (N) 
WATER SHORTAGE CONTINGENCY PLAN 

B. CONSERVATION -NON-ESSENTIAL OR UNAUTHORIZED WATER USES (Continued)

STAGE 1 (CONSERVATION AND OUTREACH)

3. Obligation to Fix Leaks, Breaks or Malfunctions: Use of water through any broken or defective
plumbing fixture, sprinkler, watering or irrigation system on the customer’s premises when the
utility has notified the customer in writing to repair the broken or defective plumbing fixture,
sprinkler, watering or irrigation system, and the customer has failed to make such repairs
within 5 business days after receipt of such notice.

4. Limits on Washing Vehicles: Use of potable water through a hand-held hose for washing
cars, buses, boats, trailers, aircraft or other vehicles without a positive shut-off nozzle or
device that causes it to cease dispensing water immediately when not in use.

5. Limit on Washing Structures and Paved Surfaces:  Use of potable water through a hand-held
Hose for washing buildings, structures, sidewalks, walkways driveways, patios, tennis courts,
Or other had-surfaces, non-porous areas without a positive shut-off nozzle or devise that
Causes it to cease dispensing water immediately when not in use.

6. Operation of commercial car washes that do not recycle the potable water used as required
by the California Water Code Sections 10950-10953.

7. The serving of water, other than upon request, in eating and drinking establishments,
including but not limited to restaurants, hotels, cafes, bars, or other public places where
food or drink are served and/or purchased.

8. Operators hotels and motels are to provide guests with the option of choosing not to have
towels and linens laundered daily and/or to require hotels and motels to prominently display
a notice of this option in each guest bathroom using clear and easily understood language.

9. No Excessive Water Flow or Runoff: The use of potable water for washing buildings,
structures, sidewalks, walkways, driveways, patios, tennis courts, or other hard-surfaced,
non-porous areas in a manner that results in excessive run-off onto sidewalks, driveways,
gutters or streets, or waste of water.

10. The use of potable water in a fountain or other decorative water device that does not have a
fully automatic recirculation system, or the filling or topping off of decorative lakes or ponds,
except where the water is part of a recirculating system.

11. Other restrictions on use of potable water as prescribed from time to time by the Commission,
SJWC, or another governing body or agency.

  (N) 
(Continued) 
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TITLE 

Date Filed  
Effective    
Resolution No.  

SAN JOSE WATER COMPANY (U168W) Revised Cal. P.U.C. Sheet No.  2120-W 
San Jose, California Canceling Original Cal. P.U.C. Sheet No.  1781-W 

RULE NO. 14.1  

 (N) 

WATER SHORTAGE CONTINGENCY PLAN 

B. CONSERVATION -NON-ESSENTIAL OR UNAUTHORIZED WATER USE (Continued)

STAGE 2 (WATER REDUCTION NEEDED): Stage 2 is a call for voluntary conservation. This
stage occurs when the Stage 1 limitations are deemed insufficient to achieve identified
conservation targets established by SJWC.  In addition to the non-essential or unauthorized
uses of water listed in Stage 1, the following non-essential or unauthorized uses of water may
be declared:

1. Limits on Watering Days: Watering or irrigating of lawns, landscape or other vegetated
areas with potable water is limited to no more than three days per week. Irrigation will be
allowed Mondays, Thursdays, and Saturdays for odd numbered and numberless addresses;
irrigation will be allowed Tuesdays, Fridays and Sundays for even numbered addresses.

2. No Runoff: The use of potable water for washing for washing buildings, structures,
sidewalks, walkways, driveways, patios, tennis courts, or other hard-surfaced, non-porous
areas in a manner that results in run-off onto sidewalks, driveways, gutters or streets that
is not redirected to landscape or vegetated areas.

3. Obligation to Fix Leaks, Breaks, or Malfunctions: Use of water through any broken or
defective plumbing fixture, sprinkler, watering or irrigation system on the customer’s
premises when the utility has notified the customer in writing to repair the broken or
defective plumbing fixture, sprinkler, watering or irrigation system, and the customer has
failed to make such repairs within 72 hours after receipt of such notice

4. Other restrictions on use of potable water as prescribed by the Commission, SJWC, or
Another governing body or agency.

C. STAGED REDUCTION OF WATER USAGE AND MANDATORY RESTRICTIONS

STAGE 3 (SEVERED WATER REDUCTION:  Stage 3 (Severe Water Reduction) occurs when
State 2 limitation are deemed insufficient to achieve identified water usage goals established by
Authorized government entities.  The following restriction will be enacted:

1. Limits on Watering Days:  Watering or irrigation of lawns, landscape or other vegetated
areas with potable water is limited to two days per week.  Irrigation will be allowed Mondays
and Thursdays for odd numbered and numberless addresses; irrigation will be allowed on
Tuesdays and Fridays for even numbered addresses.

2. Limits on Filling Decorative Fountains or Ornamental Lakes or Pond:  prohibition of the use
of potable water for filling or re-filling decorative fountains, ornamental lakes or pons more
than one foot, except when fountains or ponds/lakes are drained for repairs, and except to
the extent needed to sustain aquatic life in pons/lakes, provided that such animals are of
significant value and have been actively managed within the water featured prior to
declaration of a supply shortage level under this Rule.

(Continued) 

 (N) 
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TITLE 

Date Filed  
Effective    
Resolution No.  

SAN JOSE WATER COMPANY (U168W) Revised Cal. P.U.C. Sheet No.  2121-W 
San Jose, California Canceling Original Cal. P.U.C. Sheet No.  1782-W 

RULE NO. 14.1  (N) 
WATER SHORTAGE CONTINGENCY PLAN 

C. STAGED REDUCTION OF WATER USAGE AND MANDATORY RESTRICTIONS
(continues)

STAGE 3 (SEVERED WATER REDUCTION):

3. Limits on Washing Vehicles:  Washing of vehicles, except at a commercial car washing
that utilizes recycled water or re-circulating water system to capture or reuse water.

4. Use of potable water for washing buildings, structures, sidewalks, walkways, driveways,
Patios, tennis courts, or other hard-surfaces, non-porous areas, except to protect the health
and safety of the public.

5. Use of potable water for construction purposes, including washing streets, backfill, and dust
control, if other actions to accomplish the same purposes without water are feasible and/or
permitted or if recycled water is reasonably available as determined by a government agency.

6. Other restriction on use of potable water as prescribed by the Commission, SJWC, or another
Governing body or agency.

 STAGE 4 (CRITICAL WATER RECUCTION): Stage 4 (Critical Water Reduction) occurs when 
  the Stage 3 limitations are deemed insufficient to achieve identified water usage goals  
  established by authorized government entities.  The following restrictions will be enacted: 

1. Limits on Water Days:  Watering or irrigating of lawns, landscape or other vegetated areas
with potable water is limited to one day per week.  Irrigation will be allowed Mondays for odd
numbered and numberless addresses; irrigation will be allowed on Tuesdays for even
numbered addresses.

2. Limits on filling Residential Swimming Pools or Spas:  prohibition of the use of potable water
for filling or re-filling residential swimming pools or spas more than one foot, except when
pools/spas are drained for repairs.

3. Obligations to Fix Leaks, Breaks , or Malfunctions:  Use o water through any broken or
defective plumbing fixture, sprinkler, watering or irrigation system on the customer’s premise
when the utility has notified the customer in writing to repair the broken or defective plumbing
fixture, sprinklers, watering or irrigation system, and the customer has failed to make such
repairs within 48 hours after receipt of such notice.    (N) 

(Continued) 
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TITLE 

Date Filed  
Effective    
Resolution No.  

SAN JOSE WATER COMPANY (U168W) Original Cal. P.U.C. Sheet No.  2122-W 
San Jose, California Canceling Revised Cal. P.U.C. Sheet No.   

(N) 

RULE NO. 14.1 
WATER SHORTAGE CONTINGENCY PLAN 

C. STAGED REDUCTION OF WATER USAGE AND MANDATORY RESTRICTIONS
(continues)

 STAGE 5 (EMERGENCY WATER REDUCTION): Stage 5 (Emergency Water Reduction) occurs       
  when the Stage 4 limitations are deemed insufficient to achieve identified water usage goals 
  established by authorized government entities. The following restrictions will be enacted: 

1. No Watering or Irrigating: Watering or irrigation of lawn, landscape or other vegetated area with
potable water is prohibited. This restriction does not apply to the following categories of use:

i. Maintenance of vegetation, including trees and shrubs, that are watered using a hand-held
bucket or similar container, hand-held hose equipped with a positive action shut-off nozzle or
device;

ii. Maintenance of existing landscape necessary for fire protection, with the exception of turf grass;
iii. Maintenance of existing landscape for soil erosion control;
iv. Maintenance of plant materials identified to be rare or essential to the well-being of a protected

species;
v. Maintenance of landscape within active public parks and playing fields, day care centers, golf

course greens, fringes and tee boxes, and school grounds, provided that such irrigation does
not exceed 2 days per week.

2. Limits on Filling Residential Swimming Pools or Spas: prohibition of the use of potable water
for filling or re-filling residential swimming pools or spas.

3. Limits on Filling Ornamental Lakes or Ponds: prohibition of the use of potable water for filling
or refilling ornamental lakes or ponds, except to the extent needed to sustain aquatic life in
ponds/lakes, provided that such animals are of significant value and have been actively
managed within the water feature prior to declaration of a supply shortage level under this Rule.

4. Limits on Filling Decorative Fountains: prohibition of the use of potable water for filling or
re-filling fountains or other decorative water devices.

5. Other restrictions on use of potable water as prescribed by the Commission, SJWC, or another
governing body or agency.

(Continued) 

(N) 
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