
I have used this resource 

I have considered using this 
resource 

I have heard of this resource and 
know what it provides 

I have heard of this resource but 
know little or nothing about it 

I did not know about this resource

Respondents Percentage Respondents Percentage Respondents Percentage Respondents Percentage Respondents Percentage

I have used this resource 47 10% 132 29% 123 27% 49 11% 8 2%

I have considered using this 
resource 41 9% 26 6% 23 5% 30 7% 5 1%

I have heard of this resource and 
know what it provides 107 24% 90 20% 166 36% 51 11% 16 3%

I have heard of this resource but 
know little or nothing about it 138 30% 78 17% 95 21% 76 17% 23 5%

I did not know about this resource 121 27% 129 28% 51 11% 252 55% 406 89%

Public access computers at the 
Cupertino Library

Cupertino Library resource 
workshops (Kanopy, Creativebug, 
Freegal, NY Times Online, Universal 

Class, Flipster, Medici.TV, 
Discover and Go, Overdrive, 

PressReader, etc.)

Get Setup (getsetup.io)

Of the five resources listed (see tables below for full list), respondents had the greatest awareness of public computers available 
at the Cupertino Library, and were most likely to have used the public WiFi available at some City buildings. Respondents were 
least aware of GetSetup.io, a virtual class platform with access sponsored by the Cupertino Library Foundation with support from 
the Cupertino Community Funding Grant Program.
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Technology classes held at the 
Cupertino Senior Center (Apple 
Assistance, Android workshops, 

iPhone and iPad workshops)

Technology Resource Awareness (5 resources)

Public WiFi in City buildings (City 
Hall, Quinlan Community Center, 

Senior Center, etc.)Technology Resource Awareness
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