Senior Strategy Survey Results

Technology, Information & Communication
Commission Meeting

May 4, 2022
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Background

« City Council Work Program FY 2021-2022

* Five Focus Areas
« Technology
Housing
Transportation
Food Access
Physical and Mental Health

« Survey seeking to defermine needs and
awareness of services



Demographics

Tell us about yourself Are you a member of the

Cupertino Senior Centere

| live in Cupertino 359 Yes 194
| work in Cupertino 17
No 256
| own a business in Cupertino 3

| do not live, work, or own a

business in Cupertino ot




Demographics

Do you currently live with someone

who is 50 years of age or older?

18 to 49 29
Yes 319

50 to 64 123
No 138

6510 75 166

76 or older 141




Technology

Resources Asked About

Tech classes at the Cupertino Senior Center
Public Wi-Fi in City buildings

Public access computers at the Cupertino
Library

Cupertino Library resource workshops

Get Setup (getsetup.io)



Technology

Technology Resource Awareness
(5 resources)

| have used this resource

| have considered using this resource

| have heard of this resource and know what it provides

| have heard of this resource but know little or nothing about it

| did not know about this resource

16%

5%

19%

18%

42%



Technology

Technology Resource Awareness (5 resources)
0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

| have used this resource _ 16%

I have considered using this resource - 5%

| have heard of this resource and know what it provides _ 19%

I have heard of this resource but know little or nothing _ 18%

about it

| did not know about this resource IR 7



Resource Referring

CITY OF
C U P E RTI N o Search the Site... Q

RESIDENTS BUSINESSES VISITORS ONLINI

« Senior Center
Resource Web

*+ Community Events

. Recreation Classes and
O g e e

ERVICES

+ Educational Programs
Outdoor Activities

- Cupertino Senior Center

Bi-Monthly Newsletier Sourcewise
Classes
Membership
Social Activities

SOURCEWISE

Special Events MMUNITY RESOURCE SOLUTIONS
Travel Program
- Resources for Seniors

Tax Exemption

Senior Center-Volunteer ’
Services

; = L] -
Cupertine Sports Genter ‘
+ Reservations & Permits United Way Bay Area
* Who We Are

* Find A Park or Facility

Community Funding Grant
Program

« HOME =

West Valley Community Services




Resource Referring

S . ﬂ SOURCEWISE
O U r : e WIS S About v SupportUs v  GetStarted v«  Programs &Services ~ COVID-19 Events News &Information Contact Jo)

Coordinating éEr\}_'
support systems for adults

Who We Are

Sourcewise Programs & Services
Resource Connection

Information & Awareness Caregivers Network
. Health c ling & care (MSSP)
Advocacy Program
Public Authority Services

Senior Employment Services | .
Seniors Farmers' Market Nutrition

sources and services for you Meals on Wheels Program

d ones

See All Programs —




Resource Referring
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Connecting Bay Area Residents to Current Health & Human Service Information

Click an icon below or use the keyword search above to find local resources in Santa Clara County
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SUBSTANCE ABUSE ~ CHILDREN & FAMILY YOUTH SENIORS EDUCATION LEGAL SERVICES REENTRY

Dial 2-1-1 to get connected to a specialist for personalized assistance.
Free, Confidential, 24/7.
Available in multiple languages.
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Plans for Outreach

« Resource presentations
and workshops

« Senior Center annuadl
Health and Wellbeing Fair

« Resource tabling af
community events and
festivals




Plans for Outreach

MARCH 2022

« Reach out to local
clubs and organizations SCENE

fo publicize resources o7 L o

« Share resources in City
publications

* Promoting
organizations' oufreach |’ A%F ¥a 7
efforts "
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