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Agenda:

o Drought Status

e Drought Impacts to Valley Water

e Where Municipal Water is used

e How much Municipal Water is consumed

e Water Conservation Measures for Municipal
Water Use

e Water Retailers Actions
o Next Steps
e Input / Questions



Drought Status

April 21 — Governor Newsom Drought
Proclamation — Mendocino,
Sonoma Counties

May 10 — Governor expanded Drought
Proclamation to 41 Counties,
including Alameda County.
Santa Clara County not
included.

May 25 - U.S. Drought Monitor: Santa
Clara County in Extreme
Drought

June 9 — Water use restrictions by Valley
Water

July 8 — Governor issued Executive
Order N-10-21

U.S. Drought Monitor
California

droughtmonitor.unl.edu




Drought Impacts to Valley Water

Low local water supplies

Low imported water allocations

Anderson Reservoir

Coyote Reservoir

Groundwater

Special Meeting on June 9, 2021

* Imposed 15% of 2019 Water Use (33% of

2013 Water Use)



Where Municipal Water is used (2013 vs 2019)

2013 Water Use By City Asset
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How much Municipal Water is consumed

(2013 vs 2019)

Annual Water Use by Type Compared to 2013 and 2019 Baseline
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Water Conservation Measures for
Municipal Water Use

City Ordinance 15.32 — Water Conservation

2015 Water Conservation Measures

Partnered with Valley Water and water retailers to offer
rebates (Graywater - Laundry to Landscape, Landscape
Conversion and Rainwater Capture)

Achieved 31% below 2013 consumption baseline during
2015 drought event



Water Conservation Measures for City

Operations

1 No drought
conservation
measures required

2 Reduction < 10%

3 10% < Reduction <
20%

4 20% < Reduction <
40%

5 Reduction > 40%

None

Reduce water programming of all outside irrigation by a minimum of the conservation amount

Reduce water programming of all outside irrigation by a minimum of the conservation amount

No filling of pond at Memorial Park

Reduce operational hours of interactive fountain at Community Hall from 10am-8pm to Noon-6pm
Water used to clean asphalt areas/sidewalks/plaza areas to be minimized and follow stormwater
requirements

Reduce water programming of all outside irrigation for frees/shrubs by a minimum of the conservation
amount
Large and/or desirable species to have priority over less desirable species
No watering of turf used passively
Limited watering (consistent with 2 days/week watering or similar) of turf areas used intermittingly by City
permitted events
A minimum of 20% reduced watering of turf areas programmed by City or school recreation events
Each facility will be managed in accordance with the area defined in Attachment A.

* No filling of ponds at Memorial Park

* No operation of the interactive fountain at Community Hall

* No water used to clean asphalt areas/sidewalks/plaza areas

*  Water used for street sweeping to be minimized while complying with Santa Clara Valley Air Board

requirements

Reduce water programming of all outside irrigation for tfrees/shrubs by a minimum of the conservation
amount

Large and/or desirable species to have priority over less desirable species

No watering of turf unless required to maintain safe conditions

No filling of ponds at Memorial Park

No operation of the interactive fountain at Community Hall

No water used to clean asphalt areas/streets/sidewalks/plaza areas

Water used for street sweeping to be minimized while complying with Santa Clara Valley Air Board
requirements



Stage 4 (20%<Reduction<40%)

Reduce water programming of all outside irrigation for
trees/shrubs by a minimum of the conservation amount

No watering of turf used passively

Limited watering (consistent with 2 days/week watering or
similar) of turf areas used intermittingly by City permitted events
A minimum of 20% reduced watering of turf areas programmed
by City or school recreation events

No filling of ponds at Memorial Park

No operation of the interactive fountain at Community Hall

No water used to clean asphalt areas/sidewalks/plaza areas
Water used for street sweeping to be minimized while
complying with Santa Clara Valley Air Board requirements



Landscape Conversion Water Savings

Estimated Annual Water Savings from

Landscape Rebate Program in Cupertino
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% Rebates  Sq. Feet Converted Est. Annual Savings (gallons)*

2010-2012

*Based on an estimate of 20 gallons per square foot of lawn conversion



Program Highlights: Climate Victory
Gardens
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Water Conservation Efforts for Current
Drought

* Implement current water conservation
measures

« Communicate to community about the
importance of water conservation

« www.cupertino.org/drought

* Partner with Valley Water and water retailers to
offer rebates (Graywater - Laundry to
Landscape, Landscape Conversion and
Rainwater Capture)



http://www.cupertino.org/drought
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Water Retailers Actions

e June 14, 2021, California Water Service
Company filed Rule 14.1 with California
Public Utilities Commission (CPUC)

o Effective July 14, 2021

o Implementing Stage 1 of their Water
Shortage Contingency Plan

e June 18, 2021, San Jose Water Company
filed Advice Letters 563 and 564 with CPUC
to activate Rule 14.1

o Stage 3 of their Water Shortage
Contingency Plan



The District

LLos Altos District

e Since 1931
* One Public Water System

« Uses groundwater, recycled
water and purchased water from
Santa Clara Valley Water
District (Valley Water)

« Distribution system includes 22
wells and 46 surface storage
structures




California Water Service
Drought Response

Residential Water-Efficiency Programs

« Rebates
«  www.calwater.com/rebate
» High-efficiency toilets
» High-efficiency clothes washers
« Smart irrigation controllers
» High-efficiency sprinkler nozzles

« Conservation Kits
«  www.calwater.com/kit

« Smart Landscape Tune-Up Program
» Turf Replacement Rebate (July Launch)

* Drip-line Conversion Rebate (July Launch)



California Water Service
Drought Response

Commercial Water-Efficiency Programs

+ Rebates
*  www.calwater.com/rebate

» High-efficiency toilets
» High-efficiency urinals
« Smart irrigation controllers
» Spray bodies w/ pressure regulation
« Large rotary nozzles
» High-efficiency sprinkler nozzles

» Customized Incentives

* Smart Landscape Tune-Up Program

« Turf Replacement Rebate (July Launch)

» Dirip-line Conversion Rebate (July Launch)



Conservation Programs That
Work

Los Altos

o Conservation programs in 2019 = savings of 10
million gallons (MG)

e Conservation programs implemented in 2019 will
save 166 MG over therr lifefime

o Conservation programs implemented since 2011 =
/50 MG lifetime cumulative savings



Rule 14.1

Prohibited Uses of Water

. Use of water on landscaping that causes runoff onto
adjacent property, non-irrigated areas, private and public
walkways, roadways, parking lots, or structures

. Use of a hose without a shut-off nozzle to wash vehicles
. Use of water for washing driveways and sidewalks

o Use of water for decorative fountains that do not utilize a
recirculation system

. Use of water on landscaping during or within 48 hours after
rainfall

. Use of excessive water due to unrepaired leaks or defective
irrigation systems

. Providing water in restaurants (except upon request)
. Outdoor irrigation between the hours of 8:00 am and 6:00
pm
https://www.calwater.com/conservation/resources/
https://www.calwater.com/conservation/report/



https://www.calwater.com/conservation/resources/
https://www.calwater.com/conservation/report/

Proven Track Record for
Success

Everyone is a Water Manager

Monthly Production
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Smart Landscape Tune Up

Smart Landscape Tune-Up Program

e lrrigation system efficiency
evaluation by Cal Water contractor

o Cal Water conservation team
member follows up, providing
recommendations for irrigation
system improvements based on the
onsite evaluation

o Schedule follow-up visit with Cal
Water contractor, selected
Improvements made at no charge




San Jose Water Drought
Response

e Current restrictions focus on outdoor water
use (typically 50% of residential consumption)

o No penalties (surcharges) at this time

e SJW has actively promoted water
conservation since the early 1990s and
confinues to encourage our customers to
conserve and use water wisely at all fimes

S i




San Jose Water Drought
Response

Conservation program includes
complimentary water efficiency visits, water-
wise gardening info and conservation tips,
rebates and other incentives

Strongly committed to doing everything we
can to reduce water loss on our side through
deployment of technology and timely
response to leak repairs


https://www.sjwater.com/conservation

San Jose Water Drought
Response

o Established a one-stop drought information
page on our website at
hitp://www.siwater.com/drought which
includes the following:

o Current drought update plus older
updates

e Drought FAQ — Learn more about the
extreme drought

e Free water-saving devices — to help our
customers fight the drought



http://www.sjwater.com/drought
https://www.sjwater.com/drought/drought-updates-archive
https://www.sjwater.com/Drought-FAQ
https://www.valleywater.org/saving-water/indoor-conservation/water-saving-devices

San Jose Water Drought
Response

Conservation is a California Way of Life
— One page with a focus on
conservation, tips, water-wise
gardening tips, water loss prevention,
CATCH program, etc.

CATCH - our free water-efficiency
program to have a water check-up at
residential customer’s homes. Focus is
on outdoor water savings.

Valley Water's statement on the 2021
drought.



https://www.sjwater.com/conservation
https://www.sjwater.com/catch
https://www.valleywater.org/news-events/news-releases/valley-water-board-chair-tony-estremera-statement-santa-clara-county

San Jose Water Drought
Response

Rebates options for customers to save
water on landscaping, irrigation, etc.

Online form and phone number to
report water waste and leaks

SJW's best practices and water-savings
efforts — Leak repairs, What Goes into a
Water Leak Repair, Advanced Leak
Detection, Flushing Truck, Infrastructure
Investment and 2020 Draft Urban Water
Management Plan.



https://www.valleywater.org/saving-water/rebates-surveys
https://www.sjwater.com/our-company/contact-us/report-leaks-or-water-waste/water-waste
https://www.sjwater.com/customer-care/help-information/leak-repairs
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sjwater.com%2Four-company%2Fnews-media%2Fwater-blogged%2Fwhat-goes-water-leak-repair&data=04%7C01%7C%7C59afced8478547e8f60a08d930f192e4%7C15463073bc4843278115c876a21dd33e%7C1%7C0%7C637594637286444765%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2F7so%2FRtQSL9wTIWMgtOuNUORIPBlljuIihTOo0jMfZM%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sjwater.com%2Fleakdetection&data=04%7C01%7C%7C59afced8478547e8f60a08d930f192e4%7C15463073bc4843278115c876a21dd33e%7C1%7C0%7C637594637286454720%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=03ZWUMCn%2Fo%2BUST7zSKzJo2MmMVGn8eLeEvV1%2BsVvW2Q%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sjwater.com%2Fflushing&data=04%7C01%7C%7C59afced8478547e8f60a08d930f192e4%7C15463073bc4843278115c876a21dd33e%7C1%7C0%7C637594637286464675%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=UZYqd9MrHK2ZXS5qd98zNNdUfV0U02W3%2FLvE56aT4So%3D&reserved=0
https://www.sjwater.com/infrastructure
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sjwater.com%2Fsites%2Fdefault%2Ffiles%2F2021-05%2F2020%2520UWMP%2520with%2520Appendices%2520%25281%2529.pdf&data=04%7C01%7C%7C59afced8478547e8f60a08d930f192e4%7C15463073bc4843278115c876a21dd33e%7C1%7C0%7C637594637286474632%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=kr6yPgA%2BBfMp7tFHGiXVURJ%2Bjs69GnAHYOFaKcc%2BtaA%3D&reserved=0

San Jose Water Drought
Response

e US Drought Monitor — Weekly updates
on California drought conditions.

« Further dissemination through bills, social
media, and other channels to keep
customers informed

« Committed to helping customers with their
conservation efforts to meet the challenge
facing our community



https://droughtmonitor.unl.edu/CurrentMap/StateDroughtMonitor.aspx?CA

Next Steps

e IMmplement current water conservation
measures

o« Outreach to park and field user groups and
community

o Continue coordination with Valley Water,
San Jose Water Company and California
Water Services



Input and Questions
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