Share your feedback on the internet speed
in your home

(¢’ Edit Questions (/customers/4/accounts/2/portals/294/issues/Issue_7197/survey_questions)

OpenGov will show your response on this website. Do you also want your name shown with your
response?

Yes - show my name

No - do not show my name

1) Please provide your cross street information.

2) Which internet provider do you use? (Select one)

AT&T
Comcast
Other

Enter other text here

Characters left: 255
3) What speed (bandwidth) is provided to your home?

Less than 50 Mbps

50 to 100 Mbps

100 to 250 Mbps
Greater than 250 Mbps

4) Are you satisfied with the download/upload speed? If not, what would satisfy you?

5) Do you experience service disruption?

Daily
Weekly



Monthly
A Few Times a Year

Never

6) How do you use the internet? (Choose all that apply)
Web Searches
Checking Email
Social Meda
Education
Video Streaming
Home Office
Gaming
Other

Enter other text here

Characters left: 255

7) Approximately how many devices in your household connect to the Internet?

8) Please provide additional comments.
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