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Overview

• Introduction to SVCE

• How it Works

• Electricity Choices

• Timeline

• FAQs



Who is Silicon 
Valley Clean 
Energy?



Campbell  | Cupertino |  Gilroy    |  Los Altos   |  Los Altos Hills

Los Gatos  | Monte Sereno   |   Morgan Hill   |  Mountain View

Santa Clara County  | Saratoga   |  Sunnyvale 

SVCE Communities



SVCE Benefits

Offer more 
new clean 

energy 
choices and 

more 
competition 

in the energy 
marketplace 

Provide 
cleaner 

energy at 
competitive 

prices

Significantly 
reduce 

GHG 
emissions 

from 
electricity 
generation

Facilitate the 
use of clean 

energy 
technology 
innovations

Help 
communities 

meet 
climate 

action goals



How does it work?



Sample Bill



Enrollment



Enrollment

• Customers are automatically 
enrolled into the SVCE program

• Customers can “opt out” to stay 
with PG&E for bundled service

• Customers receive at least 4 
notices (2 pre- and 2 post-
enrollment)



Enrollment Phasing



Choices and 
Resources



Electricity Choices

• Standard Enrollment Option

• 1% less than 2017 PG&E 
generation rates

• 50% Renewable Electricity

• 50% Hydroelectric Power

• 100% Carbon Free

• No change in generation rate 
through Dec. 2018 

• Voluntary Upgrade

• Cost Premium of 5-10%  more 
than GreenStart, less than 
$0.01/kWh

• 100% Renewable Electricity

• 100% Carbon Free

• No change in generation rate 
through Dec. 2018 

GreenStart GreenPrime



Rate Comparison



FAQs

• How can we be automatically switched from PG&E?
• CCA legislation (AB 117) that passed in 2002 to 

allow for competition with incumbent utility

• I drive an EV, do I get to keep my EV rate?
• Yes, rate structures with PG&E remain the same.

• I have solar, what does this mean for me?
• SVCE offers a Net Energy Metering program 

that’s a better deal than PG&E’s
• More info at: SVCleanEnergy.org/solar

• More FAQ’s available at: SVCleanEnergy.org/faqs

https://www.svcleanenergy.org/solar
https://www.svcleanenergy.org/faqs


Where to learn more:

SVCleanEnergy.org

844-474-SVCE (7823)

Billing & Customer Service:
customerservice@svcleanenergy.org

General Info:
info@svcleanenergy.org

@SVCleanEnergy

mailto:customerservice@svcleanenergy.org

