EXHIBIT C

COMCAST

3055 Comcast Place
Livermore, CA 94551-9559

April 21,2020

Chief Technology Officer Mr. Bill Mitchell
City of Cupertino

10300 Torre Avenue

Cupertino, CA. 95014

Re: Programming Changes
Dear Chief Technology Officer Mr. Bill Mitchell:

We are committed to keeping you and our customers informed about changes to Xfinity TV
services. Accordingly, please note following changes:

On or before May 5, 2020
CLEO will be made available to more customers as it is added to
Starter/Extra/Entertainment Pack.

March 2, 2020-
NDTV Good Times stopped making their channel available to distributors in the US and
has been removed from our channel lineup. Subscribers notification was provided via bill
messaging.

On or before June 30, 2020-
ESPN Goal Line/ESPN Bases Loaded is terminating service and is currently dormant as
there are no college baseball or football games expected to be played before June 30th.

Please feel free to contact Lee-Ann Peling at (925) 424-0168 or LeeAnn_Peling@comcast.com or
me at (925) 424-0207 or Mitzi_Givens-Russell@comcast.com with any questions that you may
have regarding the matter.

Sincerely,
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Mitzi Givens-Russell
Franchise Operations Manager
Comcast California





