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WHO WE ARE
The Off ic e of  Emerg ency Management is :

• Responsibl e for  sup port ing f i re ,  law,  and
emerg ency medica l  serv ices in
emerg encies or d isas ter s.

• We are  dir ect l y r esp ons ible  for s er ving
community  members l iving in  the
County 's  un incor pora ted  areas .

• We are  responsib le fo r coor dina ting  the
faci l i tat ion  of  emer gency resource
coor dination  with  our  operatio nal  area
pa rtners .



ImpORTANCE OF EMERGENCY ALERTS & WARNINGS

• Li fe-Saving Information:  Timely alerts g ive  people  cr ucia l  lea d t ime to ta ke
pr otec tive  act ions.  Public w arn ing sys tems  save l ives and r educe loss es  when
dis asters  stri ke .  Conver sel y,  a  lack o f  warn ing s has led to  prevent able  deaths in
dis asters .

• Phases of Disaster Communication:
⚬ Alerts a re  vita l  at  every  st age:

￭ Before/Prep:  Ear ly warn ing s such a s weather  watches  and wild f ire  warn ing s
pr omp t readi ness a nd ear ly evacuations.

￭ During:  Real-t ime alerts guid e i mmedia te a ctions –  evacuatio n or der s and
shelt er-in-pla ce inst ruct ions targ eted to  thr eat ened  areas.

￭ After:  Ongoing alerts  share  pos t-dis aster i nformat ion on  shel ter s,  sa fe r eturn ,
and ai ding  recovery .  Keeping the p ubl ic in fo rmed  after a disas ter helps
pr event secondary in jur ies  and  boos ts community  resi l ience.



COORDINATION WITH LOCAL JURISDICTIONAL PARTNERS

• Unif ied Countywide System: All  cit ies  and  towns in  Santa Clar a County share one
off icia l  alert  p latfor m –  A lertSCC –  to s end emerg ency notif i cations.  This  joint
system ensures resid ents receive consis tent mes sag es whether a n incident affec ts
one co mmunity  or ma ny.

• Joint  Messaging Protocols:  The County ’s  Off ice  of  Emergency Mana gement works
clos ely  with  city  emerg ency ma na ger s and p ubli c infor ma tion  off icers to  coord inat e
mes sag ing.  In  a majo r incident ,  agencies a ctivate  a Joint  In formation  System so
that al ert s and war nings a re  ha rmonized acr oss j uris dict i ons.  Th is pr events
confl ict ing in formation  and ens ures one clea r,  tr ust ed voice .



PROMOTING ALERTSCC
• Opt-In Challenge:  A lertSCC is a n op t-in  system,  meaning  resident s mus t sign

themselves up to  receive  alerts.  Th is is  a hurd le fo r reaching  ever yone.

• Easy and Free Enrol lment:  We emphasize  how simple  it  is  to regis ter  (onl ine  or  via
QR cod e) . The servic e is  f ree,  conf id ential ,  and  takes just  minutes.  Our  mess aging
hi ghli ghts  tha t i f  you d on’ t  si gn up,  you won’ t  g et t hese crit ic al  alerts . This clea r
cal l-to-act ion hel ps motivate  resid ents to take that  one easy pr epa redness  step.

• Public Educat ion & Outreach:  Our off ice  and pa rtners  acti ve ly p romote Aler tSCC
throug h mult iple  channel s:
⚬ Community Events:  Tab ling  at co mmunity  fair s,  di gnit ary  events,  and

pr epa redness  workshops  to demons trate  AlertSCC and help  people  regis ter  on
the s pot.

⚬ Digital  Campaigns: Regula r so cial  media reminders urgi ng s ign -up s,  especia l ly
during Na tiona l Prepar ed ness Month (S ep tember)  and f ire  seas on.

⚬ Partner Engagement:  We coordi nate wit h sc hools ,  l ibr aries,  CERT tea ms ,  and
neighbor hood  ass ociatio ns t o spr ea d the wo rd.



PROMOTING ALERTSCC (CONT.)

⚬ Media & Leadership:  Press rel eas es  and med ia events  hig hl ig ht AlertS CC.  Local
off icia ls such as County  Supervi sors and  city  counci l  members have been
champions in  encour aging s ign-up s,  often  mentioning AlertS CC a t meeting s and
on their p latfor ms .



MULTILINGUAL ALERTS & WHOLE COMMUNITY APPROACH

• Reaching Diverse Communit ies:  Sa nta Cla ra County is  extremely  diver se ,  so a ler t
and wa rning messa ges  must overcome langua ge bar riers.  Our ap proa ch al igns  with
FEMA’s “ Whole  Communi ty”  ph i losop hy,  str iving to include everyo ne,  regar dless of
the la nguage they sp ea k or d isab il i t ies they may ha ve.

• Multi l ingual Messaging:  We prov ide emergenc y in formati on in  the majo r languages
sp oken in our county.  Outreach materials  and  sig n -up  ins tructions for AlertS CC a re
availa ble  in E nglis h,  S panish ,  Chines e,  V ietna mese,  a nd T agalo g.

• Alerts  in Multip le Languages :  When a l i fe-threa tening incident oc curs ,  author it ies
can iss ue Aler tSCC mess ages in  English  and suppl ement wi th other languages as
needed.  Fo r example ,  a n eva cuat ion text  might  be sent in  English  fol low ed by
Sp anis h.  We a lso p artner  with  et hni c medi a and community  org anizati ons to re lay
off icia l  war nings in  the la nguag es their a udienc es  trus t .



CONCLUSION & CALL TO ACTION
• Why This  Ma tter s:  Ef fe cti ve  ale r ts  an d w ar n in gs be for e,  d ur in g,  an d afte r  d i sa st er s ar e a  

cor ne r st one  of  p ubl ic  s afe ty .  The y  e mpo we r  ou r com mun i ty  m em ber s t o  ac t qui ck l y an d s afe ly .  
But  the y  o nl y w or k  i f  pe ople  re ce iv e  t he m –  w hi ch i s w hy  b ui ld i n g ou r  s ubs cri be r bas e i s so  
i mpor tan t.

• Ro le  o f the  C ommission & Community  Leaders :  Th e C upe rt i no Publ i c  S afe ty  Com mi ssi on  an d 
ot he r l ocal  l ea der s can  h el p ampl i fy  t hi s me ss age .  E ncou r age y our  cons ti tu e nts ,  f r i en ds,  and 
ne i ghbo rs  t o  s i gn up for  Al e rt SC C.  Ev er y  ne w su bs cri be r me ans  one  m ore  hou se hol d th at w il l  
ge t l i fe -sa vi ng i nfo rma ti on i n a  c ri si s .

• Co nt inued Col lab orat io n:  We  wi l l  con ti nu e w ork i ng  w i th  a l l  j ur is di ct i ons  in  S ant a C l ara  C oun ty  
to  r ef in e ou r a l er t  & w ar ni ng st rat e gie s,  coor din ate  me ss agin g,  an d ex pan d m ul t i l i n gual  
capa bil i t i es .  T oge th er ,  t hr ough  e du cati on , out re ach , an d m ode rn  w ar ni ng t ools ,  w e  can  en su re  
ou r w hol e com mun it y  s tay s  i nf orm ed an d r e si l i e nt  w he n  di sa ste r  s tr ike s .

• Take Ac t ion Now:  We  ur ge e ve r yon e  t o  s ubs cr ibe  to  Al e rt SC C to day .  By  doi ng so ,  yo u’r e 
con ne cti ng  t o  a n in for mat ion  l i fe l i ne  th at w il l  h el p  prot e ct y ou and y our  lov e d o ne s w he n ev e ry  
mi nu te  coun ts .



THANK YOU!



CONTACT INFORMATION
Charles Harris, Senior Public Information & Communications Officer

County of Santa Clara Office of Emergency Management

Email: charles.harris@oem.sccgov.org

Office Phone: (408) 808-7800

https://www.google.com/search?q=county+of+santa+clara+office+of+emergency+management&rlz=1C1GCEA_enUS1085US1085&oq=county+of+santa+clara+office+of+emergency+management&gs_lcrp=EgZjaHJvbWUqCggAEAAY4wIYgAQyCggAEAAY4wIYgAQyDQgBEC4YrwEYxwEYgAQyCAgCEAAYFhgeMggIAxAAGBYYHjINCAQQABiGAxiABBiKBTIGCAUQRRg8MgYIBhBFGD0yBggHEEUYPNIBCDk2NTZqMGo5qAIGsAIB8QWcxuWPgkcIkw&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=county+of+santa+clara+office+of+emergency+management&rlz=1C1GCEA_enUS1085US1085&oq=county+of+santa+clara+office+of+emergency+management&gs_lcrp=EgZjaHJvbWUqCggAEAAY4wIYgAQyCggAEAAY4wIYgAQyDQgBEC4YrwEYxwEYgAQyCAgCEAAYFhgeMggIAxAAGBYYHjINCAQQABiGAxiABBiKBTIGCAUQRRg8MgYIBhBFGD0yBggHEEUYPNIBCDk2NTZqMGo5qAIGsAIB8QWcxuWPgkcIkw&sourceid=chrome&ie=UTF-8
https://www.google.com/search?q=county+of+santa+clara+office+of+emergency+management&rlz=1C1GCEA_enUS1085US1085&oq=county+of+santa+clara+office+of+emergency+management&gs_lcrp=EgZjaHJvbWUqCggAEAAY4wIYgAQyCggAEAAY4wIYgAQyDQgBEC4YrwEYxwEYgAQyCAgCEAAYFhgeMggIAxAAGBYYHjINCAQQABiGAxiABBiKBTIGCAUQRRg8MgYIBhBFGD0yBggHEEUYPNIBCDk2NTZqMGo5qAIGsAIB8QWcxuWPgkcIkw&sourceid=chrome&ie=UTF-8
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Pedestrian Safety
SANTA CLARA COUNTY

OFFICE OF THE SHERIFF

DETECTIVE CHAD BISCADI



TOPICS

▪ PEDESTRIAN SAFETY TIPS

▪ DRIVER SAFETY TIPS

▪ CITATION STATISTICS

▪ ACCIDENT STATISTICS



Pedestrian Safety Tips

• Use Crosswalks and Intersections

• Drivers expect to see pedestrians at these locations

• Wave at approaching vehicles to make sure they see you

• Obey Pedestrian Signals

• Wait for the “WALK” symbol

• Look Both Ways

• Stop and look left, right, and left again

• Make eye contact with Drivers

• Never assume a driver sees you

• Stay Visible

• Wear light-colored or reflective clothing at night, consider using a flashlight

• Avoid Distractions

• Don’t walk while being distracted on a cellphone or some other electronics'
including headphones

• Be Sober

• Alcohol/drugs can impair your ability to walk safely and make decisions



Pedestrian Safety Tips

• Interacting with Traffic

• Watch for turning vehicles even if you have the
right of way

• Be extra cautious in parking lots and driveways

• Do not assume the drivers see you

• Always walk towards traffic, this way you can
always see oncoming vehicles

• Stay as close to the farthest edge from the
roadway as possible

• Pedestrians do not always have the right of way
when on the roadway



Driver Safety Tips

• Yield to Pedestrians in Crosswalks

• Never Pass a stopped vehicle at a crosswalk

• Obey School Zone Laws

• Slow down in Pedestrian Areas

• Watch for unexpected movements

• Avoid Distractions, IE: electronics/headphones

• Don’t assume Pedestrians see you

• Be extra cautious in poor visibility

• Watch for pedestrians at driveways and parking
lots



Traffic Related Activity



Cupertino Accidents



Traffic Safety Concerns Email:
WVTRAFFIC@SHF.SCCGOV.ORG

QUESTIONS?
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• CARES

• CERT

• MRC

• Block Leader

Volunteer Activities



• Council Proclamation

• Cupertino SCENE

• AlertSCC promotion

• City social media

National Preparedness Month
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