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West Valley Patrol Mission Statement

The Mission of the Santa Clara County Sheriff’s Office 
West Valley Patrol Division is to provide professional, 
responsive, and effective law enforcement services 
to the communities we serve.  We strive to enhance 
public safety through proactive problem solving and 
community awareness.



Agenda

 Crime Statistics
 Residential Burglaries
 Vehicle Burglaries
 Robberies
 Response Times
 New Initiatives and Programs
 Psychiatric Emergency 

Response Team (PERT)
 Community Programs
 Q&A



Crime 
Statistics 
2021



Residential Burglaries
2012 to 2021
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Vehicle Burglaries 2012 to 2021
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Robberies 2012 to 2021
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Robberies in 2021
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2019 2020 2021
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3.08
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6.43 5.98 6.35
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Average Response Times
2019-2021

Priority 1 (Target 5 Min) Priority 2 (Target 9 Min) Priority 3 (Target 20 Min)



New Initiatives and Programs

Body Worn Cameras Online Incident 
Reporting

Customer Satisfaction 
Survey Cards

New Records 
Management System

Psychiatric 
Emergency Response 
Team (PERT)

New Computer 
Aided Dispatch 
System (CAD)



Investigating Crime in Cupertino

Patrol Deputies Sheriff Detectives 
Northern California 

Regional 
Intelligence 

Center (NCRIC)

Regional 
Enforcement Allied 

Computer Team 
(REACT)

Joint Terrorism Task 
Force (JTTF)

Regional Auto 
Theft Task Force



Psychiatric Emergency Response Team (PERT)

Cupertino 2021 Statistics: 
 Total Calls 52
 Referrals 44
 Total Contacts 96

To provide a collaborative team approach for
individuals and families experiencing psychiatric
crises. PERT combines mental health services
with post-crisis peer support to reduce the need
for future encounters with law enforcement.

Email: shf-pert@shf.sccgov.org



Community Programs
 Community and Teen Academy
 Home Security Assessment
 Ride Along
 Neighborhood Safety 

Presentations
 National Night Out
 Station Tour
 Coffee with a Cop Events
 Presence at Community Events
 Neighborhood Watch Program
 Block Leader Program

 OEM@Cupertino.org



Sheriff’s Office West Valley Substation
Non-Emergency 408.299.2311

Emergency 9-1-1 or Text 9-1-1

Tips:  WVPTips@shf.sccgov.org 

Neighborhood Watch/Block Leader
Oem@Cupertino.org

Administrative Offices 408.868.6600 

1601 S. De Anza Boulevard Suite 148 
Cupertino, CA 95014



THANK YOU!


